


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

May 24, 2019 

 

 

To Whom It May Concern: 

 

 

Re:  Letter of Recommendation – L.F.A. Insurance Services, Inc.  

 

 

 Lynn Fukuhara-Arthurs and L.F.A. Insurance Services have been VRC Corporation's health care 

insurance brokers since 1985. VRC Corporation has trusted Lynn Arthurs with our most important asset, 

its people.   

 

I began my career with VRC in 1992 as an analyst.  As the years have gone by promotions have been kind 

to me - analyst, task leader, COO, President and now CEO.  The outstanding piece to that history has been 

that at each level I have always been able to maintain my focus on the product and the customer.  Never, 

in all those years, did I or any of my associates have a complaint about how Lynn took care of our health 

issues. Each employee, and I have seen it at all levels, received the necessary individual attention.  It was 

like magic. She and her staff were right there for us. In the end, no magic - just hard work, professionalism, 

and an "I care attitude". 

 

Additionally, L.F.A. has provided VRC the best value for our dollar. We are provided several packages to 

select from. Each was built for our specific requirements and issues. Nothing generic here. Then we are 

walked through each and given the pros and cons. The end result is the best available health insurance 

benefits for us at the most competitive prices.  

 

I strongly recommend Lynn Fukuhara-Arthurs and L.F.A. Insurance Services. This Team will surpass all 

of your expectations. 

 

Please feel free to contact me directly at 703-725-1095. 

 

Sincerely, 

 
Roberto Montoya 

CEO 

VRC Corporation 

85 S. BRAGG STREET, SUITE 600  •  ALEXANDRIA, VA 22312  •  (703) 578-1107 

www.vrccorp.net 

 

 



 

 

May 23, 2019  

 

To all future customers of L.F.A. Insurance Services, Inc.  

 

You have no idea what a treat you're in for. Lynn has been our broker for over 25 years and she 

and her team are just the best. During that time, we have seen markets "adjust" and "re-adjust" 

and with Lynn's help we have always come out on top. Many times, our executive team didn't 

know which way to turn with our insurance problems, Lynn ALWAYS came up with a solution 

that saved us dollars. I have recommended L.F.A. to many of my friends who own business and 

they always call back with sincere thanks for sending Lynn to them. 

 

Lynn and her qualified crew are very dedicated to our 65 employees, very diligent in informing 

English and Spanish workers on how to maximize the services we offer. Over the years we have 

had several situations with our people that could have turned into nightmares. Lynn and her 

staff worked with our people through these rough situations and saved these families from 

tragedy. 

 

All I can say is you won't be sorry for having her consult with you about your insurance needs. 

She is old school, cares about YOU and your employees. 

 

 

Charles Northcross 

Chairman 

George B Woodcock & Co. 

cnorthcross@gbw-mail.com 



 
 
January 20, 2018 
 
To whom it may concern: 
  
I have been asked to share our past experience with our PEO prior to working with L.F.A. 
Insurance Services, Inc. My company terminated their contract with Administaff, a Professional 
Employer Organization (PEO), effective July 1, 2001. The decision to terminate our relationship 
with Administaff was to better meet the needs of our company financially, administratively and 
personally. The lack of service was the biggest issue we had with Administaff. 
  
Lynn Arthurs was referred to my prior company by our CFO who had worked with her for years 
at another company. We interviewed Lynn in June 2001 and I expressed the strong need of 
providing dedicated & meaningful benefit service to all employees and their dependents, 
administrative support, as well as making sure the employee benefit programs had the highest 
level of benefits at the best costs in the marketplace. L.F.A. Insurance Services became our 
benefits broker July 1, 2001. 
 
I am now the CEO and cofounder of a company that has grown to over 70 employees in three 
years. The first person we approached to service our health care needs was Lynn and her team. 
She is a consummate professional and absolutely committed to personal service and becoming a 
part of our team to solve these complex challenges. 
 
I have no hesitation on recommending L.F.A to any company that is looking for excellence in 
service, professionalism, and expertise. 
 
Please feel free to call me if you would like to discuss further. 
 
Shawn Lipman 
Chief Executive Officer 
Feedonomics, LLC 
818 427 3715 
shawn@feedonomics.com 

 



  
January 20, 2018 
 
 
Hi Lynn: 
  
Please feel free to share this with any potential clients.  I am happy to be a reference if they 
would like to speak with me. 
 

I can’t recommend Lynn Arthurs and her team enough.  I have worked with Lynn for over 20 
years; hands down, there is no better broker or team out there for your health insurance 
needs.  Lynn and her team are more than brokers; they are truly an in-house benefits team.   
  
A few years ago we decided to combine all of our business insurance, human resources and 
health insurance needs in a PEO plan. From the beginning, we had issues. I would leave 
messages but my calls would go unreturned.  When we finally found someone who could help, 
two months later they were gone.  They knew nothing about our staff or our organization’s 
needs.  
  
PEO Issues: 
 
No personal attention.   
Calls and emails often went unreturned for days.  
We had 6 account managers over the 12 month period due to turnover with the company.  
No one to help if you were having an issue with a doctor or the insurance company.  
Fewer choices of health plan since the PEO chooses.  
We thought combining all these benefits would get us cheaper rates, but they did not.  
When we left (after one year) we obtained worker comp insurance from an individual broker 
and it was significantly less expensive. 
  
Barb Green 
Chief Operating Officer 
  
MAZON | A Jewish Response to Hunger 
10850 Wilshire Blvd., Suite 400 
Los Angeles, CA 90024 
(424) 208-7214 | bgreen@mazon.org 
 
  
 

https://secure.lfainsurance.com/owa/redir.aspx?C=93a7260ae13a43e3b65001454de75d9a&URL=mailto%3abgreen%40mazon.org
https://secure.lfainsurance.com/owa/redir.aspx?C=93a7260ae13a43e3b65001454de75d9a&URL=mailto%3abgreen%40mazon.org
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DFIS-LAW.COM
PAUL R. FINE

Partner

January 21, 2016

To Whom It May Concern,

E-MAIL

Fine@dfis-law.com

Lynn Fukuhara-Arthurs and LFA Insurance Services have been our health care
insurance brokers since 1998. Throughout our relationship, they have procured the best
available health insurance benefits for us at the most competitive prices. As with all brokers,
their services begin with obtaining quotations and their placement of the insurance coverage.
Lynn Arthurs however does more than just solicit quotations, she negotiates with underwriters to
obtain the lowest cost for our firm. When issues arise with the insurance carriers, as they
inevitably do, LFA and its competent, well trained staff vigorously advocate for our employees
with the insurance carriers and/or health care providers.

LFA works annually with the management of our firm to provide, through
negotiation with our insurance carriers, the best portfolio of benefits we can offer to our
employees at competitive pricing. Although LFA annually secures proposals from all available
markets, our firm has remained with and renewed its health insurance coverage with the same
carriers for the last decade, primarily because of Lynn Arthurs' negotiations. As a result, LFA
has historically been able to tailor the medical care needs of our employees to the most cost
effective health insurance benefits available in the marketplace.

The personal and caring support that LFA provides separates their company from
their competitors. They are truly a one stop provider of health care insurance. I strongly
recommend their services to all businesses.

DANIELS, FINE, ISRAEL
SCHONB CH & LEBOVITS, LLP

t.Gin/~ ---~

Paul R. Fine

PRF:cet:LFA01.docx































MARIAN SHIMA  ●  3370 ½ ROWENA AVENUE  ●  LOS ANGELES, CA 90027 

_____________________________________________________________________________________ 

 

May 9, 2011 

 

TO WHOM IT MAY CONCERN: 

 

 It is my distinct pleasure and honor to provide a personal commendation for Ms. Lynn 

F. Arthurs of L.F.A. Insurance Services.   

 

 While I met and got to know Ms. Arthurs more than 10 years ago through her 

philanthropic endeavors as chairman of the board of the oldest Asian American theatre in the 

United States, it was about a year ago that my employer (Town Hall Los Angeles) became a 

client of L.F.A. Insurance Services. 

 

 In preparing appropriate and effective healthcare plans, Ms. Arthurs was diligent in 

learning about our organization as well as the demographics of our workforce.  This included 

communications on comparative benefit and cost analysis of our former plan to new plans 

recommended, not only to management but to affected employees as well.   

 

 These are the words I use to describe Ms. Arthurs and her team of professionals during 

the transition to L.F.A. Insurance Services:  knowledgeable about ever-changing industry and 

market trends and responsive to institutional and employee needs by enhancing value for both 

stakeholder groups.  In this digital age, Ms. Arthurs is known for her personal touch and 

involvement in ensuring client satisfaction.   

 

Client (institutional) satisfaction is intrinsically linked to employee satisfaction.  This 

anecdote is representative of Ms. Arthurs’ values and beliefs in this area.  After we transitioned 

to the new health care plans, Ms. Arthurs approached our management to present information 

about additional “safety net” plans for employee consideration.  While participation in these 

plans meant personal out-of-pocket payments, employees who enrolled sincerely appreciated 

knowing these plans were available to support them in their physical and financial well being.  

 

Written words sometimes are just inadequate to describe a very special person and 

professional.  I’m lucky to know her and I hope you have the opportunity to meet Ms. Arthurs 

in person.  I would be delighted to discuss any questions you may have.   
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